
Aged Care

Welcome to  
Bupa Templestowe

bupa.com.au/aged-care

Family connections

We welcome your friends and 
family at any time. This gives you 
and your loved ones flexibility and 
peace of mind that they can pop by 
to visit you whenever they’d like. 

We encourage family and friends to 
get involved in what’s happening in 
our home. They are always welcome 
to attend our special occasions, 
including cultural days, birthdays, 
concerts and bus outings.

Our resident-relative meetings 
are a great opportunity to let us 
know how things are going. They 
also give us a chance to get to 
know your family a little better.

Community connections

At Bupa Templestowe, you can 
continue to be a part of the local 
community. There is a bus stop 
right outside our home and we 
also have our very own Bupa 
bus, so you can enjoy regular 
outings to popular locations in the 
local area, including the nearby 
parklands, shops and cafés.

Please contact us if you would 
like to find out more about Bupa 
Templestowe, or to arrange a tour.

Types of care
• Residential care
• Specialist dementia care

Your bedroom
• Ensuite bathroom 
• High quality furnishings 
• Flat screen TV 
• Foxtel available 
• Telephone
• Air conditioning

Your home
•  Landscaped gardens  

and courtyards
• Hair salon
• Café with terrace
• Sports bar
• Parlour room
• Library
• Private dining room
• Cosy lounges
• 24 hour nurse call system
• Electronic care plan

bupa.com.au/aged-care

03 8873 6100

templestowe@bupacare.com.au

222 Serpells Road
Templestowe VIC 3106

BupaAgedCareAustralia

BupaAgedCareAus
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Enjoy the outdoors in our landscaped courtyard



Your care
Care, first and foremost

We believe there is only one way to 
care - your way. When it comes to 
aged care, we understand that one 
size doesn’t fit all. That’s why we 
offer flexible care to help meet your 
needs as they change. This provides 
you and your family with peace of 
mind that we’ll be there to support 
you. This can also result in less 
disruption to you and more freedom 
to continue developing friendships.

You can be confident that your care 
needs will be taken care of with 
access to a registered nurse 24 hours 
a day. Our home is also complete 
with an electronic care plan system, 
a CCTV security system and an 
easy-to-use nurse call system.

Your care team

At Bupa Templestowe, we value the 
experience of passionate registered 
nurses and carers who are committed 
to providing you with the care 
you need in the way you want.

Our role isn’t just to care for you when 
you’re sick but also to help you stay 
healthy. As well as our dedicated 
care team, you will have access to 
in-house proactive health care from 
visiting health care professionals.

Types of care

Specialist dementia care

Our teams complete specialist 
dementia training, equipping them 
with strategies to enhance quality of 
life. It teaches them to put you first 
and your condition or illness second. 
We call this ‘Person-First’ care and  
it ensures that you are treated as  
an individual.

Lifestyle
Your hobbies and interests 

The move to an aged care home 
doesn’t necessarily mean that you 
have to give up your passions, 
interests and hobbies. In fact, we 
offer so many different activities for 
you to get involved with that you 
could even pick up new hobbies!

Our team of Lifestyle Officers are 
committed to keeping your mind 
and body healthy. You can enjoy a 
range of activities, as well as concerts, 
BBQs and other celebrations. We 
also hold regular themed days 
where our home is transformed.

If there’s something you are interested 
in that isn’t on offer at the moment, 
you can speak with our Lifestyle 
Officers who are always keen to 
hear new ideas and suggestions.

Bupa Templestowe

“Bupa Templestowe is a comfortable place for my mum to reside - new, bright 
and spacious - the home exudes warmth and feels ‘homey’. The staff are great and 
many go out of their way to look after my mum. There are interesting activities to 
keep residents fit and amused which are extremely beneficial.”

- Liew Staras, daughter of resident

Welcome to Bupa Templestowe

Welcome to Bupa Templestowe. Our delightful and modern care home is close 
to the Yarra River and the beautiful parklands of Templestowe and is just half an 
hour from Melbourne’s CBD.

At Bupa Templestowe, we can provide care to suit your needs in one of our five 
resident communities. We have three resident communities that each cater for 
between 33 and 37 people and if you need specialist dementia care, we also 
have two smaller communities caring for up to 36 people.

All our spacious private rooms have ensuites, air conditioning, and high quality 
furnishings. Whether you prefer a little more privacy or the company of others, 
we can help you to feel at home. We encourage you to bring in personal items 
and special mementos that you’ve collected throughout your life.

Outdoors, we have many beautifully landscaped courtyards, which can be ideal 
for you to enjoy the benefits of fine weather on your own, or with friends and 
family. Each resident community features its own comfortable lounge and dining 
area filled with tasteful decorations, creating a homely atmosphere. You can even 
get pampered with our very own hairdressing salon or take advantage of our 
parlour rooms, sports bar and charming terrace café or private dining room to 
entertain friends and family.

Fresh, nutritious meals

At Bupa Templestowe, we pride 
ourselves on providing a fresh and 
seasonal menu, and a choice of 
options at every meal. We value 
your input and strive to make sure 
that your preferences are reflected 
in our menus as much as possible.

You can choose to dine in one of our 
elegant dining rooms overlooking 
the expansive views or, if you’d 
prefer, you can eat in the peace 
and comfort of your own room. 
We even have a private dining 
room for those special occasions 
with your family and friends.

Make yourself at home by decorating your room the way you want 

Relax with a book in our lounge areas Take part in our extensive lifestyle program Meet friends and family for a cup of coffee in our cafe area
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Enjoy the outdoors in our landscaped courtyard


