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RESIDENCE



The 
McKenzie 
Story

When we first started in aged care in 1998,  

the McKenzie family imagined creating what 

we’d want for those we loved. Our vision was to 

build warm, fun and welcoming communities. 

Places where residents received the very best 

in care, and people were not only cared for but 

cared about. 

Today, each of our communities, like Charlesbrook, 

remains true to our family’s vision – from the 

staff we choose, to the way we design our 

facilities, to the laughter and joy we share with 

our residents and their families. 

With people at the centre of everything we do, 

we’re creating communities with heart.

WITH HEART

CREATING



Our local area has inspired artists with its natural beauty, including our 
namesake Charles Condor, who painted in nearby Yarra River bushlands.  
Charlesbrook's friendly staff and residents have created a close-knit 
community, where people feel relaxed and connected. With its excellent  
care, tranquil location and welcoming atmosphere, Charlesbrook really  
is a special place to be.

Welcome to Charlesbrook



Every stepWITH YOU

Plan Transition

We want families to experience the best in 

aged care at every stage. For us, that means  

a focus on the life you’ve led, and what matters 

for you and your family. It means understanding 

your journey as you plan your move, make the 

transition into your new home, and live in one 

of our communities. 

It’s why we have client relations personnel to 

guide you at every stage, and offer a range of 

services that give you certainty that we can 

support you now and into the future.  

So as your needs change, you can stay in 

familiar surrounds, supported by those you 

know and love. 

We recognise everyone 

has their own unique 

personality, health needs 

and living preferences.  

So we work with you and 

your family, together with 

your regular doctor and 

health professionals, to 

develop an individual care 

plan. We do everything we 

can to make your planning 

as easy as possible, from 

navigating the paperwork 

to preparing for the move.

After taking the time to 

talk to you and your family 

about your specific desires, 

we’ll create a lifestyle and 

care plan that suits you. 

Our transition program 

takes into account your first 

moments, days and weeks 

at Charlesbrook, helping 

you get to know our people 

and residence, so you'll 

quickly feel right at home.



Live

We celebrate the fact that everyone’s 

different. That’s why our living arrangements 

offer plenty of choice and flexibility – so you 

can be as social and active as you choose. 

And with our open-door policy to family and 

friends, you'll always feel connected.



Enjoying life 
your way

It’s your journey

Being part of our community means having the 

choice to enjoy what matters for you. That’s why 

we help you be as social or independent, relaxed 

or active as you want it to be, in a place that’s 

supportive, friendly and fun. 

We offer something for everyone, from gentle or 

advanced exercise, to music, games, sport, events 

and outings, so if you’re feeling active and sociable, 

there are always plenty of ways to enjoy yourself.



To help build a sense of connection with other 

residents, volunteers and staff, Charlesbrook is made 

up of two smaller communities. And there is no 

shortage of places to go, from tending the veggies, 

to visiting the chapel, catching a movie or reading  

a book in the library. 

Fresh seasonal ingredients are used to create 

beautiful dishes as well as everyone’s favourite 

comfort foods. Our dietitians and in-house cooks 

create a balanced menu of gorgeous foods to  

meet everyone’s needs. 

We understand the importance of personal space, 

so our warm, comfortable fully furnished rooms 

are designed to help you feel at home – with the 

chance to add your own personal touches. There 

are various room options available to suit your 

individual tastes and lifestyle.

Your community Your taste Your home



IT’S OUR

WHO 
MAKE THE 

DIFFERENCE



To us, caring for people simply means caring about them.  

From the residents and families we welcome, to our wonderful 

staff and volunteers, Charlesbrook brings everyone closer 

together to create a remarkable aged care community. 

For us, when the residents here tell us we’re like family, 

that’s about as good as it gets. So our therapists, medical 

team, program coordinators and support staff are chosen  

as much for their warm and caring approach, as the skills  

they bring. Our people make Charlesbrook special. 

Caring about  
each person

Our support  
for your family



ExcellenceWE FOCUS ON



We go beyond the regulated industry standards, 

with our own codes of conduct to ensure our 

caring community gives people the certainty of 

excellence in care. We only employ the most highly 

qualified medical and care staff, and we have 

leading professionals on hand 24 hours a day. 

We also offer a range of affordable care options, 

and it’s nice to know that if your care needs should 

change, you can continue receiving the highest 

level of attention in comfortable and familiar 

surroundings, right here at Charlesbrook.

We look forward to welcoming you into our family. 

Ready to take the next step?
To find out more about Charlesbrook, or to arrange 

a personal tour of our residence for you and your 

family, please call us on (03) 9846 6077. 
Excellence

Giving you 
more certainty

Our trusted care 
professionals



Charlesbrook Aged Care
1 Innisfallen Avenue, 
Templestowe, VIC 3106

Telephone (03) 9846 6077
Fax (03) 9846 6211

charlesbrook@mckenzieacg.com

Queensland

 Bribie Cove | Bongaree

Buderim Views | Buderim  

CapellaBay | Capalaba

Glasshouse Views | Beerwah

SandBrook | Burleigh Waters

Seabrook | Deception Bay 

Seaton Place | Cleveland

The Terraces | Varsity Lakes

Victoria

Charlesbrook | Templestowe 

Lynbrook Park | Lynbrook

Newmans on the Park | Templestowe

Rosebrook | Rosebud

Sutton Park | Melton South

The Ashley | Reservoir

Other McKenzie residences

New South Wales

Heritage Lodge | Murwillumbah

Raffles | Tweed Heads South

New resident enquiries:
T: 1300 899 222 | mckenzieacg.com


