
Bupa Donvale

Welcome to Bupa Donvale

If you enjoy being outdoors, then you’ll enjoy our home as we’re nestled within 

three acres of bush land, creating a tranquil environment for you to relish. 

We have landscaped grounds with feature pathways where you can stroll 

and explore the gardens and seating areas in our outdoor BBQ area that are 

fabulous for entertaining family and friends. If you have a green thumb, then 

you’re encouraged to do some gardening in our greenhouse, veggie patch 

and raised garden beds. We even have a working shed in the garden for 

tinkering in!

As you step inside our delightful home, you will find a range of communal 

areas and activity rooms complete with tasteful decorations and windows that 

bring in plenty of natural light. They are designed to help enrich your life, and 

include areas such as a games room with pool table, well-equipped library, 

computer room and small theatre.

Your care
Care, first and foremost

When it comes to aged care, we 
understand that one size doesn’t 
fit all. That’s why we take the time 
to get to know you, so we can 
tailor your care to help support 
you in the way that you prefer. 

You can be confident that we’ll be 
there for you when you need us with 
access to a registered nurse 24 hours 
a day. Our home is also complete 
with a CCTV security system and 
an easy-to-use nurse call system.

Our role isn’t just to care for you when 
you’re sick but also to help you stay 
healthy. Our in-home Pain Management 
program and Clinic is run by skilled 
physiotherapists who can help you with 
long term chronic pain management.

Your care team

At Bupa Donvale, we value the 
experience of passionate registered 
nurses and carers who are committed 
to providing the care you need, in 
the way you want. As well as our 
dedicated care team, you will have 
access to a physiotherapist, podiatrist, 
diversional therapist and dietician.

Types of care

Residential care

We offer a full range of care to 
suit your needs. And if your needs 

change, we will continue to support 
you, by adapting the care we 
offer you. This helps to minimise 
disruption and provides peace of 
mind for you and your family.

Accommodation
At Bupa Donvale we can provide care 
to suit your needs at one of our two 
resident communities. We offer private 
rooms with ensuites, as well as a small 
number of larger companion rooms if 
you are joining us with your partner, 
or would prefer to share. While our 
rooms have quality furnishings, we 
encourage you to bring in personal 
items you’ve collected throughout 
your life to help you feel at home.

Lifestyle
Your hobbies and interests

We offer so many different activities 
at Bupa Donvale that you could even 
pick up new hobbies! Our Personal 
Choice program means that we offer 
activities based on what you enjoy 
doing. Some activities that you will 
have the opportunity to get involved 
with are art and crafts, gardening, 
knitting or coffee clubs, pampering 
at our hair salon, individual training 
sessions at our gym or group exercise 
programs like physio, walking groups.

If your family and friends live a little 
further afield, we can help you to 
use our computer room, equipped 
with a webcam so that you can 
communicate with your loved ones. 

Fresh, nutritious meals

At Bupa Donvale, we pride ourselves 
on providing a fresh seasonal menu 
and a choice of cuisine at every meal 
with the help of our dietician. We value 
your input, and strive to make sure 
that your preferences are reflected 
in our menus as much as possible. 

A popular event in our home is our 
coffee shop club. This event brings 
residents, volunteers, friends and 
family together for a refreshing 
cuppa and tasty treats like cakes and 
biscuits. We also enjoy regular cultural 
cuisine days, where you can feast 
on foods from around the world. 

“I want to compliment the staff for their amazingly high quality care they’re 
providing my mother Joyce. They are kind, very gently and pleasant, helpful and 
always have time for even the smallest of details, and ‘nothing is a problem’.  
They also make great coffee for mum and I when we catch-up.”

- Daughter of Resident, Joyce

Make yourself at home by decorating  
your room the way you want
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Aged Care

Welcome to  
Bupa Donvale

bupa.com.au/aged-care

Family connections

We know how important keeping in 
touch with your family and friends is, 
so they are welcome at Bupa Donvale 
any time. If there’s a special occasion 
that you would like to celebrate with 
your family and friends, you can 
celebrate in style in our private dining 
room. Here they can join you for a 
meal, a drink or even a cup of tea. 

Your grandchildren, or even great 
grandchildren, are also encouraged to 
visit, with toys and  computer games 
available to keep them entertained 
in our dedicated children’s area.

Our regular resident and relatives 
meetings ensure that you are 
kept up-to-date and provide you 
with an opportunity to make any 
suggestions you might have.

Community connections

At Bupa Donvale, we have access to a 
Bupa bus, so we take regular outings 
to popular locations in the area, 
including the beach, museums, art 
galleries, clubs, and theatres and for 
scenic drives or a quick coffee break.

We also enjoy strong ties with the  
local community and the support of  
a committed group of volunteers.  
One of our long standing volunteers  
runs a shop within the home, where 
you can purchase essential items 
like toiletries, snacks and small 
gifts for visitors. The shop is a real 
social hub with many residents 
enjoying time to browse and chat.

Local school students also volunteer 
at the home and enjoy playing board 
games and reading with residents. 
Other regular entertainers to the home 
include a magician, singers, dancers, 
local musicians and even a mime artist!

Please contact us if you would like to 
find out more about Bupa Donvale, or 
to arrange a tour.
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Types of care

• Residential care

Your home

• Landscaped grounds

• Garden pathways

• BBQ area with seating

• Working shed

• Private dining room

• Activities room

• Games room with pool table

• Library

• Small theatre

• Computer room

• Hair salon

• Small in-home gym

bupa.com.au/aged-care

03 9841 1100

donvale@bupacare.com.au

296 - 304 Springvale Rd
Donvale VIC 3111

BupaAgedCareAustralia

BupaAgedCareAus

Please note that images in this publication may not be of Donvale but are used for illustrative purposes

Catch up with friends and family in our expansive tropical gardens
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