
Aged Care

Welcome to  
Bupa Traralgon

bupa.com.au/aged-care

Please contact us if you would like to 
find out more about Bupa Traralgon, 
or to arrange a tour.
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Types of care

• Residential care

• Specialist dementia care
• Respite care

Your home

• Landscaped gardens 

• Covered terrace

• Cosy lounges

• Private dining room

• Hair salon

• Library with internet access

• Art and crafts room

bupa.com.au/aged-care

03 5171 1200

traralgon@bupacare.com.au

96 Park Lane 
Traralgon VIC 3844

BupaAustralia

@BupaAustralia

Family connections

We welcome your friends and family 
at any time. This gives you and your 
loved ones flexibility and peace of 
mind that they can pop by to visit  
you whenever they’d like. Children  
are especially welcome at our home, 
with an outdoor play area that is 
complete with a slide for them to 
enjoy and be entertained. 

Our resident-relative meetings are 
a great opportunity for us to get to 
know your family a little better. It is 
also a chance for you and your family 
to let us know how things are going 
for you and to keep updated on 
events at Bupa Traralgon, to help  
you and your loved ones stay 
connected with the home and  
with each other.

Community connections

At Bupa Traralgon, you can continue 
to be a part of the local community. 
We are developing close links with  
the community, and our very own 
Bupa bus can take you on regular 
outings to popular locations in the 
local area.



Your care

Care, first and foremost

We believe that there’s only one 
way to care, your way. You can be 
confident that we’ll be there for you 
when you need us with access to  
a registered nurse 24 hours a day.  
Our home is also complete with  
a CCTV security system and an  
easy-to-use nurse call system.

Your care team

At Bupa Traralgon, we value the 
experience of passionate registered 
nurses and carers who are committed 
to providing the care you need, in the 
way you want. 

Before you become a resident here, 
you are welcomed into our home and 
taken on a personal tour. Our Care 
Managers and registered nurses will 
spend time getting to know you and 
creating a care plan that suits you.

Types of services

Residential care

At Bupa Traralgon, we offer a full 
range of care to help suit your needs. 
And as your needs change, we will 
continue to support you, by adapting 
the care we offer you. This helps 
to minimise disruption and provide 
peace of mind for you and your family.

Specialist dementia care

Knowing you as an individual is 
fundamental to Bupa’s approach 
to care. Our dedicated teams have 
completed ‘Person-First’ training, 
which is of particular benefit to 
our residents who are living with 
dementia. The ‘Person-First’ approach 
means your individuality is important 
to us and care is tailored to suit your 
personal needs and preferences.

Accommodation

At Bupa Traralgon, we can provide 
care to suit your needs at one of  
our three resident communities and 
we also have a resident community 
for people living with dementia. All 
our spacious air conditioned rooms 
are private with ensuites. While our 
rooms have high quality furnishings, 
we encourage you to bring in personal 
items you’ve collected throughout 
your life to help you feel at home.

Lifestyle

Your hobbies and interests 

At Bupa Traralgon, our passionate 
Lifestyle team are committed to 
providing a range of activities for  
you to enjoy. And if there’s something 
you’re interested in that isn’t on offer, 
let us know - we’re always looking for 
new suggestions! 

Some activities that you will have 
the opportunity to get involved with 
include arts and crafts, group games, 
exercise classes including physio, 
cognitive activities including puzzles, 
in-home entertainment with music 
and pampering at our hair salon. 

In fact, we offer so many different 
activities that you could even pick  
up new hobbies!

Bupa Traralgon

“The positive leadership and quality of staff has been outstanding,  
friendly and supportive.”

- Sonia and Alex,  
daughter and son-in-law of resident

Welcome to Bupa Traralgon

Welcome to Bupa Traralgon. Our home is located in the East Latrobe Valley  
on the north east side of Traralgon, a short drive from the centre of town.  
In a quiet peaceful area, our home is surrounded by green fields and  
private residential homes.

Public transport is easily accessible with a bus stop located outside our home, 
providing services to Traralgon town centre and surrounding towns. Our home 
has onsite parking, making it easy and convenient for family and friends to 
visit. You can feel connected to the local community with cafes, shops and 
other amenities, including La Trobe Hospital, close by.

As you step inside our pleasant home, you will find a range of communal 
areas and activity rooms. Our cosy lounges and dining rooms have tasteful 
decorations, beautiful artwork and indoor planting to create a homely and 
relaxing atmosphere. We have an art and crafts room to expand your creativity, 
a library with internet access and a hair salon for you to be pampered.

Outdoors, we have a gazebo, covered terrace area and a walking trail that  
is ideal for taking a stroll around our landscaped gardens. We even have a  
café area, which is a wonderful place to meet family and friends and enjoy  
a cup of coffee or tea.

Fresh, nutritious meals

We pride ourselves on providing  
a fresh seasonal menu and a choice  
of cuisine at every meal with the  
help of our dietician and in-home  
chef. We value your input, and strive  
to make sure that your preferences  
are reflected in our menus as much  
as possible. 

You are encouraged to dine with  
other residents in one of our elegant 
dining rooms and if there’s a special 
occasion such as a birthday you’d like  
to celebrate with family and friends, 
enjoy yourself in style in our private 
dining room. Just come and speak  
to us and we can arrange to cater  
for your guests.
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