
Your care
Care, first and foremost

When it comes to aged care, we 
understand that one size doesn’t fit 
all. That’s why we take the time to get 
to know you so we can help support 
you in the way that you prefer. 

You can be confident that your care 
needs will be taken care of with 
access to a registered nurse 24 hours 
a day. Our home is also complete 
with a CCTV security system and 
an easy to use nurse call system.

Your care team

At Bupa Greensborough, we value 
the experience of passionate 
registered nurses and carers who 
are committed to providing the care 
you need, in the way you want.

Our role isn’t just to care for 
you when you’re sick but also 
to help you stay healthy with 
regular access to physiotherapy, 
reflexology and aromatherapy.

Types of services

Residential care

At Bupa Greensborough, we offer a 
range of care to suit your needs. And 
if your needs change, we will continue 
to support you, by adapting the care 
we offer you. This helps to minimise 
disruption and helps to provide peace 
of mind for you and your family.

Specialised dementia care

Knowing you as an individual is 
fundamental to Bupa’s approach  
to care.

Our dedicated teams have completed 
‘Person-First’ training, which is of 
particular benefit to our residents 
who are living with dementia. The 
‘Person-First’ approach means 
your individuality is important to 

us and care is tailored to suit your 
personal needs and preferences.

Accommodation 

At Bupa Greensborough, we want 
you to feel at home. We have a 
variety of ground-level, spacious 
private rooms. These all include your 
own private ensuite bathroom. 

We encourage you to bring in personal 
items and special mementos that 
you’ve collected throughout your 
life, to share your story with us. 
This is just one of the ways we help 
provide you with a welcoming and 
comfortable place to call home.

Lifestyle 

Fresh, nutritious meals

At Bupa Greensborough, we pride 
ourselves on providing a fresh and 
seasonal menu, and a choice of 
cuisine at every meal. We value your 
input, and strive to make sure that 
your preferences are reflected in 
our menus as much as possible. 

“ I am sure that the staff would have been thanked many times by many people on 
the wonderful care they provide and I just needed them to know what it means to 
me. From the bottom of our hearts – thank you and thank you!”

- Michelle, daughter of residentWelcome to Bupa Greensborough

Our home is set in a close-knit community in a leafy suburb located 
on the scenic Diamond Creek Road. Thanks to our dementia expertise, 
we act as a dementia hub in Victoria, we act as a resource for the local 
community, providing outreach support, respite care and helpful advice.

Indoors, we have a range of large communal spaces, quiet rooms, activity 
rooms and dining areas. Our communal areas are complete with tasteful, 
warm decorations and large windows to bring in natural light. We hope that 
our plentiful library will have something to cater for your tastes. For those 
sports enthusiasts, why not visit our sports corner? Enjoy being pampered? 
You can make the most of our hairdresser, beautician and aromatherapist. 

Our outdoor space provides a place where you can relax and enjoy 
quality time with both family and friends. We also have many outdoor 
activities, including gardening, for you to get involved in. 

Between mealtimes, we provide 
mid-morning and afternoon tea 
so there’s always something 
to delight your taste buds. 

Your hobbies and interests  
Our Lifestyle team are committed to 
providing you with a wide range of 
activities including arts and crafts, 
group games like bingo and trivia, 
exercise classes and day trips.

At Bupa Greensborough we do our 
best to offer a lifestyle program 
that embraces your passions. We 
offer so many different activities for 
you to get involved with that you 
could even pick up new hobbies!
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Please contact us if you would 
like to find out more about Bupa 
Greensborough, or to arrange a tour.

Types of care
• residential care
• specialised dementia care.

Your bedroom
•  high quality furnishings
• fan
• flat screen TV
• Foxtel
• telephone connection point*
• 24 hours a day nurse call system
* additional charges may apply.

Your home
• gardens
• library services
• internet video call facilities
• pet therapy
• freshly prepared meals
• hairdresser and beautician
• comfortable living areas
• sports corner.

bupa.com.au/aged-care

03 9434 6100

greensborough@bupacare.com.au

264 Diamond Creek Road 
Greensborough VIC 3088

BupaAustralia

@BupaAustralia

Family connections

We know how important keeping 
in touch with your family is. We 
welcome your friends and family at 
any time, which helps to give you 
and your loved ones flexibility and 
peace of mind that they can pop by 
to visit you whenever they’d like.

We encourage family and friends 
to get involved in what’s happening 
in our home, especially for 
annual event celebrations, such 
as Mother’s Day, Father’s Day 
and International Nurse Day. 

If there’s a special occasion that you 
would like to celebrate with your family 
and friends, you can celebrate in style 
by using our private dining room. Here, 
your loved ones can join you for a 
meal, a drink or even just a cup of tea.

Community connections

Bupa Greensborough enjoys being 
part of a close-knit community. We 
often go out on day trips to parks, 
shops, local clubs and cafés.
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