
Aged Care

Welcome to  
Bupa Windsor

bupa.com.au/aged-care

Please contact us if you would like to 
find out more about Bupa Windsor, 
or to arrange a tour.
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Types of care
• residential care

• specialised dementia care.

Your home
•  courtyard with BBQ 

and raised planter boxes

• hairdressing salon

• music therapy

• community mobile library service

•  comfortable lounge room  
with Foxtel TV

• nurse call system.

bupa.com.au/aged-care

03 9533 6261

windsor@bupacare.com.au

102/104A Union St 
Windsor VIC 3181

BupaAustralia

@BupaAustralia

Family connections

We welcome your friends and family 
at any time, giving you and your loved 
ones flexibility and peace of mind that 
they can pop by to visit you whenever 
they like. We encourage family and 
friends to get involved with everything 
that’s happening in our home including 
special occasions like Easter, Christmas 
parties, Chinese New Year, mother’s 
day, father’s day and birthdays.

When you arrive, our friendly team are 
ready to welcome you to your new 
home with a gift basket, flowers and 
a card. We also organise a welcome 
morning tea to help you get to know 
the other residents as well as our 
friendly team of carers. We hold regular 
resident-relative meetings that give 
you and your family the chance to get 
to know more about your new home 
and make a few suggestions of your 
own. Residents and family members 
can also choose to receive a weekly 

events calendar and monthly newsletter 
that is filled with information about our 
residents, our team and updates on 
interesting events around the home.

Community connections

Bupa Windsor enjoys strong ties with 
the local community and the support of 
a committed group of volunteers. Local 
school students and other community 
members regularly bring entertainment, 
activities and smiles into our home. 
If you prefer a quieter time, many of 
our volunteers also enjoy a chat over 
a cup of tea or coffee. To support your 
spiritual needs, we also receive regular 
visits from pastoral care groups.

With access to a Bupa bus, we take 
regular outings to popular locations 
in the local area including local shops, 
the seaside, winery tours or visits to 
art galleries, cinema or live theatre 
visits; and viewing Christmas lights. 



Your care
Care, first and foremost

We believe that there’s only one way to 
care - your way. You can be confident 
that we’ll be there for you when you 
need us with access to a registered 
nurse 24 hours a day. Our home is also 
complete with a CCTV security system 
and an easy-to-use nurse call system.

Before you become a resident here, you 
are welcomed into our home and taken 
on a personal tour. Our General Manager 
and friendly team will spend some one 
on one time getting to know you and 
creating a care plan that suits you.

Your care team

At Bupa Windsor, we value the experience 
of passionate registered nurses and 
carers who are committed to providing 
the care you need, in the way you want.  

In addition to our dedicated care 
team, you will have access to a 
physiotherapist, podiatrist, local doctor, 
mobile x-ray service and dietician 
who all visit regularly. So our role isn’t 
just to care for you when you’re sick 
but also to help you stay healthy.

In your new home we want you to 
enjoy living a longer and healthier life. 
That’s why we run additional programs 
including aromatherapy, chair yoga 
with a qualified practitioner and hold 
daily exercise classes. You can also be 
pampered in our hair salon and join in a 
popular foot spa session where you can 
relax with a glass of wine if you wish.

Types of care

Residential care

We offer a full range of residential care  
to help suit your needs. And if your needs 
change, we will continue to support you, 
by adapting the care we offer you. This 
helps to minimise disruption and provides 
peace of mind for you and your family.

Specialised dementia care

Our teams participate in specialised 
dementia training, equipping them with 
strategies to enhance quality of life. It 
teaches them to put you first and your 
condition or illness second. We call 
this ‘Person-First’ care and it ensures 
that you are treated as an individual.

Accommodation
We can provide care to help suit your 
needs in one of our private single rooms, 
all with ensuites. Our small and friendly 
care community includes two floors, 
offering care for up to 41 people. While 
our rooms have high quality furnishings, 
we encourage you to bring in personal 
items to help you feel at home.

Lifestyle
Your hobbies and interests 

Whatever your passion, we will work 
hard to embrace it at Bupa Windsor. 
We offer so many different activities 
for you to get involved with that you 
could even discover new hobbies! 

Our Lifestyle team is committed to 
providing you with a range of activities. 
With a well-established artistic resident 
community, we have an extensive range of 
arts and craft activities, from pottery and 
mosaics, to woodworking. We also offer 
music sessions, wine club and cooking 
or gardening groups, dedicated ‘happy 
hours’ and a community mobile library. 
Our new hairdressing salon is a popular 
destination each week when our qualified 
hairdresser visits. Our pets, Noodle the 
Poodle and George W the budgie are 
always keen for some attention or a tidbit. 

“A sincere thank you for the professional and thoughtful way you have  
cared for my father during his time at Windsor. You have additionally  
been considerate and unfailingly helpful to me and my brothers.”

- Jill, Daughter of Resident

Welcome to Bupa Windsor

Our lovely care home won the Bupa Care Home of the Year award in 2012 
and is set in the beautiful suburb of Windsor, Melbourne. Close to Albert 
Park Lake, Prahran markets and the many other attractions of St Kilda 
and Chapel Street, Bupa Windsor can be a great place to call home.

Our outdoor areas include covered and open courtyards that are full of 
native Australian and Mediterranean plants, creating a number of beautiful 
retreats to enjoy a quiet break or time with family and friends. We also 
have a shed for woodworking activities, and shared balconies on the first 
floor that can be ideal for enjoying a BBQ lunch or high tea event.

Indoors, we have a choice of comfortable and cosy lounge rooms 
with Foxtel, dining and sitting rooms, all tastefully decorated to 
help you feel at home. Our café, bar and private dining areas are 
great for special occasions and celebrations with your loved ones. 
For those who like to keep busy, we have a sports bar for a game 
of billiards and space for a range of other enjoyable activities.

Throughout the year, we regularly 
hold themed days where our home is 
transformed into something special, 
reflecting the cultural nature of our 
residents and care team. We also have 
regular movie days, evening dances, 
art and jewellery shows and dinner 
outings to nearby Chapel Street.

Fresh, nutritious meals

At Bupa Windsor, we pride ourselves 
on providing a fresh and seasonal menu 
and a choice of cuisine at every meal. 
And it’s not just our dietician who has 
input into our menu – we value your 
views, and strive to make sure that your 
preferences are reflected in our menus as 
much as possible. Our meals also regularly 
reflect our cultural day celebrations.

You can choose to eat in one of our dining 
rooms or, if you’d prefer, you can dine 
in the peace and comfort of your own 
room. Your friends and family are always 
welcome to join you anytime you like for a 
meal, a drink or just a cup of tea or coffee.
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Your home
•  courtyard with BBQ 

and raised planter boxes

• hairdressing salon
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• community mobile library service

•  comfortable lounge room  
with Foxtel TV
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Family connections

We welcome your friends and family 
at any time, giving you and your loved 
ones flexibility and peace of mind that 
they can pop by to visit you whenever 
they like. We encourage family and 
friends to get involved with everything 
that’s happening in our home including 
special occasions like Easter, Christmas 
parties, Chinese New Year, mother’s 
day, father’s day and birthdays.

When you arrive, our friendly team are 
ready to welcome you to your new 
home with a gift basket, flowers and 
a card. We also organise a welcome 
morning tea to help you get to know 
the other residents as well as our 
friendly team of carers. We hold regular 
resident-relative meetings that give 
you and your family the chance to get 
to know more about your new home 
and make a few suggestions of your 
own. Residents and family members 
can also choose to receive a weekly 

events calendar and monthly newsletter 
that is filled with information about our 
residents, our team and updates on 
interesting events around the home.

Community connections

Bupa Windsor enjoys strong ties with 
the local community and the support of 
a committed group of volunteers. Local 
school students and other community 
members regularly bring entertainment, 
activities and smiles into our home. 
If you prefer a quieter time, many of 
our volunteers also enjoy a chat over 
a cup of tea or coffee. To support your 
spiritual needs, we also receive regular 
visits from pastoral care groups.

With access to a Bupa bus, we take 
regular outings to popular locations 
in the local area including local shops, 
the seaside, winery tours or visits to 
art galleries, cinema or live theatre 
visits; and viewing Christmas lights. 
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